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Veteran Rural Outreach Program

PHONE SCRIPT Version 4
Hello, this is [NAME], in Olympia Washington calling from the Washington State Employment Security Department on behalf of the US Department of Labor and a new Veterans Rural Outreach Program.  We’re getting touch with veterans who live in rural areas of our state that may not have direct access to the services and benefits they have earned while serving our nation.  

May I speak with [NAME]?

Hello (Mr. or Ms.) _________.  We are working to connect veterans living in the rural areas of Washington with services, programs, and benefits they have earned while serving in our US Military.  We are focusing on employment issues, but want to help rural veterans connect with other services they might need.  

To begin with, we want to ask about your employment.

1. Since you were discharged from the military, have you have found suitable employment that meets your needs?  Yes (job title)________________ 

                                                                                 No

2. If you haven’t found employment or the job you want, are you seeking assistance in locating a new job or training opportunities?  Yes    No

3. Have you received help for an employment assistance program?  If yes, please name that program(s).

4. When you left active duty did you attend a Transition Assistance Program (TAP) employment workshop or a similar transition workshop?  Yes  No

5. If yes, was this workshop helpful with your employment search?  Yes  No

6. Are there other veteran programs or benefits that you would like help with?

Yes____(note from Chip:  be prepared for some general categories of responses such as employment – education – health care – disability claim – home loans)__________________________________________________________

No

7. We can arrange for a fellow veteran to call you and speak with you more specifically about employment services or other programs or benefits.  Is it alright for us to contact you with additional information?   Is a phone call appropriate or is there a better way to contact you?   

Thank you very much for your time.  If you have any questions about this survey, please call 800-837 3074


