Points on Interviewing

Listen more than you talk, it builds trust 
If they have a problem try to make sure you get to the root of the problem and not a symptom of it.  Example, if they can’t pay their utilities they don’t have enough money, why?  If it is lack of work; is it an issue of training, lack of transportation, poor work habits and history, issues of child/family care?  Each of these requires a different set of solutions, and you are trying to understand; which is the foundation issue(s) that can solve multiple problems in their life.

Asking questions – In an interviewing setting you usually want to ask ‘Open-ended’ questions, a ‘Close-ended’ question often gets a Yes or No answer.  [Closed ended questions] usually make interviewing much harder.  An open-ended question invites the other person to make a broader answer and tell you something about themselves.  You probably use open-ended questions a lot when speaking with friends, if you are having difficulty - try thinking of the veteran as a friend you’d like to help.

Examples:

Close Ended – Did you like that?

                          Do you know what happened after the paperwork was filed? 

Open Ended – How did you feel about that?

                          What did you think about that?

                          What was your experience?

                           What Happened?

                           And when you told the administrator about this, what did they do?

If you are having a hard time getting the answer you need, but the veteran is still responding to you, try asking the same question from a different direction.  Example:

Homeless – they could easily understand this differently than you.  If their mental picture of homelessness is living under a bridge in a cardboard box, then their couch-surfing at different friend’s houses doesn’t qualify as homeless in their mind.

