Rural Veterans Outreach Program – WA State Pilot Program
Goal:  To improve access to employment opportunities for Veterans in rural America.
Background:  Veterans in rural areas are an underserved population and are in need of additional services to achieve meaningful careers.  Access to federal, state, and local government resources is limited in many instances, so government must be more proactive in reaching out to this population.

Veterans’ Employment and Training Service (VETS) is developing a national initiative to allow Department of Labor (DOL) and states to greatly improve outreach to rural veterans and provide them with access to better programs, services, and information.  WA State is the first pilot state for this initiative.  Senior Congressional leadership in Washington DC and leadership in the WA Governor’s office have expressed their support for this initiative.  VETS and state partners understand that successful employment is inextricably linked to other quality-of-life issues so this initiative will also offer access to these other important services as a follow on to the pilot.

Key stakeholders:

· WA State Employment Security Department (ESD)

· WA Department of Veterans Affairs (WDVA)

· US Department of Labor Secretary’s Liaison (in Seattle, WA) 

· Corporation for National Service and WA Commission on National and Community Service

Scope:  21 counties in Washington fit the scope of the rural outreach project, with 40,000 rural Veterans identified in these areas.  Of these, 12,500 have not been in contact with employment services in the last five years.  These are the baseline for the initial outreach efforts.

RSVP Partnership:  RSVP has recruited Veterans and military families as RSVP volunteers to conduct outreach to rural Veterans identified by ESD though calls, emails, direct mails, and face-to-face meetings when requested.  ESD has provided RSVP lists of contact information for Veterans.  RSVP volunteers are contacting the Veterans identified, checking on how their career is going, and if needed, making them aware of additional support available from DOL, EDS, WDVA, VA, and other government and non-government organizations.  The RSVP pilot partnership in Jefferson and Clallam Counties has also committed to creating outreach materials and referrals business cards, distributing Veterans Resources guides with local contact info (currently 9 pages long), volunteering at local Stand Down events, and conducting outreach with other local community agencies to increase awareness of benefits that Veterans might be entitled to receive.
For more information:

Cat Koehn, WA State Program Specialist, (206) 607-2605, ckoehn@cns.gov
Bob Logue, RSVP Director in Jefferson & Clallam Counties, (360) 385-2571 x6324, blogue@olycap.org 
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