


Instructions:
· The following is a Job Aid that will guide you through different planning steps so that a plan can be created that includes the entire community.  Each planning step is linked to more information in the Comprehensive Preparedness Guide 301 (CPG 301).  Links to relevant toolkit tools are also included in each step.  






























Special Needs Populations Planning Job Aid

Special Needs Populations: 

Populations whose members may have additional needs before, during, and after an incident in functional areas, including but not limited to:

• Maintaining independence
• Communication
• Transportation
• Supervision
• Medical care

Individuals in need of additional response assistance may include those who have disabilities; who live in institutionalized settings; who are elderly; who are children; who are from diverse cultures; who have limited English proficiency; or who are non-English speaking; or who are transportation disadvantaged.


 “Jurisdictions most successful at recovering from disasters have established formal relationships with a variety of community organizations that provide a link to the special needs populations they serve”
---from Comprehensive Preparedness Guide 301
Mitigation and Preparedness
· Know the Demographics of Your Jurisdiction 	     See also: Example Database

· Establish a Public Education Campaign Emphasizing Personal Preparedness and the Formation of Personal Support Networks 
See also: Essential Resource List, More Resources, Preparing Makes Sense brochure, Magnet Distribution Plan

· Collaborate with Stakeholders, Including Special Needs Populations Service Providers, Voluntary Organizations Active in Disaster (VOAD) and Your Local Citizen Corps Council       		See also: Example Survey 

· Advocate for Inclusion of Special Needs Populations in Emergency Plans of Schools, Non-Profits, Businesses and Government Agencies 

· Ensure Plans are Living Documents 

· Establish Memoranda of Understanding (MOUs) for Additional Resources.  Clearly Define What Each Party is Responsible for so that in an Emergency There is No Confusion 

· Communicate the Plan 

· Ensure Stakeholders are Trained on the Plan 

· Involve Special Needs Populations Communities in the Development, Testing/Piloting, Implementation and Evaluation of All Exercises 
See also: Example Survey 

· Establish a Special Needs Subcommittee on Your Local Emergency Planning Committee (LEPC) 
Response
· Ensure Accessibility of Emergency Communication’s Content and Delivery Mechanisms 

· For Evacuation Planning: 
· Consider the Demographics of Your Jurisdiction 
· Consider the Transportation Necessary for an Evacuation 
· Assess the Capacity to Provide Shelters that Meet the Range of Needs that Exist in Your Jurisdiction
 
· With Shelter Staff, Conduct Assessment of and Make Appropriate Accommodations In General Population Shelters for Individuals with Special Needs 

· Make Critical Partnerships with Relevant Agencies and Service Providers to Secure Shelter Resources		See also: Example Survey

· Ensure Your Evacuation Plan Has 
· Clear policies defining roles and responsibilities of first responders
· Written agreements for procuring services 
· Transportation and equipment resources that are identified, coordinated and incorporated at all levels of government planning
· A system for evacuating pre-indentified individuals who require assistance
· Pre-identified accessible shelter sites
· Recognition of the need to keep people with disabilities with their families and/or caregivers
· Recognition of the need to keep people with disabilities and their mobility devices, other durable medical products, and/or service animals together.
· Establishment of a mechanism to track equipment when life safety requires separation from the owner during evacuation.
· Recognition of the need to keep children and their parents or guardians together,
· Recognition that at any point in time unaccompanied minors within the community may be unable to understand the scope of the emergency, access information, or know where to go for help.
· Consideration regarding the provision of services to undocumented immigrants, by providing basic life safety intervention such as shelter and food.

· Assess Your MOUs with Transportation Providers, Ensuring there is Enough Accessible Transportation

· Collaborate with Service Providers to Secure Volunteers to Help in an Evacuation		See also: Example Survey

Recovery

· Plan with the Local Human Services Network for Reestablishment of Services or Alternate Arrangement of Services 		See also: Example Survey

· Develop a Priority Facility Restoration List 

· Provide Volunteers, Translation and Interpreter Services to Support the Disaster Assistance Application Process and Other Human Services Needed as a Result of a Disaster 		See also: Example Survey
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